RE/MAX Excalibur Realty
8510 E. Shea Blvd., Suite 100
Scottsdale, AZ 85260

Dear Client,

We realize that this is a difficult time for you. Please be assured that we are sensitive to
your situation; however our primary goal is to help you change your situation.

These transactions are extensively time consuming and tedious. They require diligent
follow-up, tons of paperwork and detailed analysis. Not to mention all the work that goes
into drafting market reports and gathering all the information to convince the bank to
accept a sales amount that will net them less than the amount owed. Some of these sales
can take anywhere from 6 to 12 months to close.

This is all done in addition to the normal marketing efforts required to sell the property.
You can see why less than 1% of Realtors nationwide have the training and knowledge to
successfully negotiate a short sale. I am one of the few that has dedicated my time, effort,
and finances to educate myself in this sector of the market.

In turn, we have expectations that you will be equally dedicated to this endeavor. This
transaction must be a united effort between all of us. We all have very important jobs to
perform. Your first job will be to complete these forms and gather all requested
information as well as providing a hardship letter that outlines your particular situation.
We have included a sample letter for your convenience but your letter needs to be based
on your exact circumstances. This is required before our first appointment. Please give us
a call when you have these forms completed.

We look forward to working with you. If you know anyone one else that may be in a
similar situation, please refer us to them. Our goal is to change lives one family at a time.

Sincerely,
Louisa Ward & Robyn Viktor, GRI, CRS RE/MAX Excalibur Realty

Phone: (480) 346-5327
Fax: (480) 355-3072



CDPE

e CDPE HOMEOWNER'S DOCUMENT CHECKLIST

Date: Owner:
Address:
Prepared by:

Phone: Fax:

In order to have the opportunity to negotiate with your lender we will need to have the following
documentation. Please note, when we get a contract we may need updates on each item so please
make certain you set aside statements and paycheck stubs as you get them.

Two months most recent mortgage statements (all mortgages)

Two months checking account statements (all borrowers if separate)
Two months saving account statements (all borrowers if separate)
Two months other account statements (all borrowers if separate)
Last two paycheck stubs (all borrowers)

Two years tax returns

Hardship Letter (see samples)

Financial Worksheet (provided)

Other
Other

Other
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FAX THE ABOVE ITEMS TO 480-355-3072
ATTENTION Robyn Viktor & Louisa Ward
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It is strongly recommended that agents investigate the specific items necessary to their situation and local and regional laws
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CDPE HOMEOWNER FINANCIAL WORKSHEET

Borrower Name Co-Borrower Name

1st Loan Number 2nd Loan Number

INCOME - TAKE HOME PAY

. DEBTOR . CO-DEBTOR  TOTAL
Primary Job

- Misc. Income Overtime

. Part Time Job (net)

Retirement-Military

. Retirement-Civil Serv.

Support/Alimony

Social Security

Room & Board/Rent .

. TOTAL NET INCOME: 8 8

How often is Borrower paid? [T EveryWeek [~ Every2Weeks [~ Twice AMonth [~ Once A Month
How often is Co-Borrower paid? |~ Every Week [~ Every2Weeks [~ Twice AMonth [~ Once A Month

EXPENSES

. MONTHLY PAYMENT | BALANCE . NAME OF CREDITOR
. Home Mortgage

2nd Mortgage

. Auto loan

- Auto loan

. Creditor

Creditor

Creditor

. Creditor

. Creditor

. Creditor

. Creditor

. Student loan

Alimony/Support

Child Care

IRS

CH13

Electricity . :

Heating fuel Oil or Natural Gas
Water& Sewer

Telephone

‘ Cable TV

- Auto Insurance : : :

. Health Insurance . Paid directly (not by employer)
. Life Insurance ' Paid directly (not by employer)
Medical/Dental Exp. ' E
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CERTIFIED DISTRESSED
PROPERTY EXPERT*

CDPE HOMEOWNER FINANCIAL WORKSHEET

- Homeowners Insurance Only list here if not in Mortgage Payment
 Real Estate Tax Only list here if not in Mortgage Payment
 Personal Property Tax - Applies only in some States :
- Groceries

“ School Lunches
‘ Transportation, Parking, Tolls
‘ Clothing
. Dry cleaning/Laundry

- Cell Phone

 Internet service

: Homeowners Assn. Dues

- Recreation/Spending Money
' Charitable donations
i Other Expenses

- TOTAL MONTHLY EXPENSES: $ $

U
U

A. Total Monthly Income:

B. Total Monthly Expenses:  $ $

C. Residual Income: S S

Balance in 401K: Cash Value of Stocks:
Balance in IRA: Other Valuables to be sold:
Cash on Hand: Other Mics. Assets:

I/We have described my/our financial condition in the enclosed Financial Status Report and certify that all

information, as well as all Attachments, is true, accurate and correct to the best of my/our knowledge. I/we

understand that submission of this information in no way obligates my lender, servicer, Veterans Affairs, FHA/

HUD, the investor, the Mortgage Insurers, (Agent) or (BROKERAGE) to provide assistance to me or stop the

foreclosure process.

I/We hereby authorize my/our lender, servicer, Veterans Affairs, FHA/HUD, the investor or the Mortgage Insurers to
1. Order a credit report from any credit reporting agency.

2. Order a title search from any title agency.

3. Verify the accuracy of the information contained in this Financial Status Report, including without

limitation, any current or previous employment information.

I/We agree that I/we will notify the AGENT and BROKERAGE mentioned above, my lender, Veterans Affairs, FHA/
HUD, the investor, or the Mortgage Insurers immediately of any material change in the financial information that
I/We have provided herein. If I/we fail to do so, or if it is determined that the financial information provided
herein has been misrepresented by me, and lender, servicer, Veterans Affairs, FHA/HUD, the investor or the
mortgage insurers makes decisions which would not have been made had the true facts been known, then (1) |
shall be liable for all costs (fees) incurred or damages suffered by lender , servicer, Veterans Affairs, FHA/HUD,
the investor, the mortgage insurers or AGENT and BROKERAGE above and (2) lender, Servicer, Veterans Affairs,
FHA/HUD, the investor, the mortgage insurers and/or AGENT shall have the right, in its sole discretion, to
terminate any arrangement or agreement that has been extended to me based, in whole or in part, on the
inaccurate or incomplete information that I/We have provided.

Borrower Signature Date Co-Borrower Signature Date

Print Seller's Name Print Seller's Name
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TR SELLER HARDSHIP LETTER

Date:
Lender:
Attn: Loss Mitigation

RE: Hardship Letter - (Property Address)
Account Number

To Whom It May Concern:

s offer as payment in full. My realtor will continue to market the house and if we
y other offer they will be forwarded to you immediately.

receive

ly appreciate your help and understanding in this matter. If you have any questions, or
ne€d anything further from me, please contact my agent or me personally.

Sincerely,

Jane Seller
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