
RE/MAX Excalibur Realty
8510 E. Shea Blvd., Suite 100
Scottsdale, AZ 85260

Dear Client,

We realize that this is a difficult time for you. Please be assured that we are sensitive to 
your situation; however our primary goal is to help you change your situation.

These transactions are extensively time consuming and tedious. They require diligent 
follow-up, tons of paperwork and detailed analysis. Not to mention all the work that goes 
into drafting market reports and gathering all the information to convince the bank to 
accept a sales amount that will net them less than the amount owed. Some of these sales 
can take anywhere from 6 to 12 months to close.

This is all done in addition to the normal marketing efforts required to sell the property. 
You can see why less than 1% of Realtors nationwide have the training and knowledge to 
successfully negotiate a short sale. I am one of the few that has dedicated my time, effort,
and finances to educate myself in this sector of the market.

In turn, we have expectations that you will be equally dedicated to this endeavor. This 
transaction must be a united effort between all of us. We all have very important jobs to 
perform. Your first job will be to complete these forms and gather all requested 
information as well as providing a hardship letter that outlines your particular situation. 
We have included a sample letter for your convenience but your letter needs to be based 
on your exact circumstances. This is required before our first appointment. Please give us 
a call when you have these forms completed.

We look forward to working with you. If you know anyone one else that may be in a 
similar situation, please refer us to them. Our goal is to change lives one family at a time.

Sincerely,

Louisa Ward & Robyn Viktor

Louisa Ward & Robyn Viktor, GRI, CRS              RE/MAX Excalibur Realty
             Phone:  (480) 346-5327      

               Fax: (480) 355-3072












